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LICENSING SUB-COMMITTEE 
AGENDA 

 
1.   Election of Chairman/woman  
 To elect a Chairman/woman for the meeting. 

 
2.   Apologies  
 To receive apologies for absence, including notifications of any 

changes to the membership of the Sub-Committee. 
 

3.   Minutes (Pages 3 - 6) 
 To confirm as a correct record the Minutes of the meeting of a Sub-

Committee held on 28 March 2024. 
 

4.   Declarations of interests 
 

 

(a)   To receive declarations of non pecuniary interests in respect of 
items on this agenda 

 

 For reference:  Having declared their non pecuniary interest 
members may remain in the meeting and speak and, vote on the 
matter in question.  A completed disclosure of interests form should 
be returned to the Clerk before the conclusion of the meeting. 
 

(b)   To receive declarations of disclosable pecuniary interests in respect 
of items on this agenda 

 

 For reference:  Where a Member has a disclosable pecuniary 
interest he/she must leave the meeting during consideration of the 
item.  However, the Member may remain in the meeting to make 
representations, answer questions or give evidence if the public 
have a right to do so, but having done so the Member must then 
immediately leave the meeting, may not vote and must not 
improperly seek to influence the outcome of the matter.  A 
completed disclosure of interests form should be returned to the 
Clerk before the conclusion of the meeting. 
 
(Please Note:  If Members and Officers wish to seek advice on any 
potential interests they may have, they should contact Governance 
Support or Legal Services prior to the meeting.) 
 

5.   Urgent items  
 To consider any other items that the Chairman decides are urgent. 

 
6.   Within Temptation, Lower Union Lane, Torquay (Pages 7 - 55) 
 To determine an application for the Grant of a Sex Entertainment 

Venue Licence in respect of Within Temptation, Lower Union Lane, 
Torquay. 
 



  
 

 

Minutes of the Licensing Sub-Committee 
 

28 March 2024 
 

-: Present :- 
 

Councillors Johns, Joyce and Barbara Lewis 
 
 

 
27. Election of Chairman/woman  

 
Councillor Johns was elected as Chairman for the meeting. 
 

28. Minutes  
 
The Minutes of the meeting of the Sub-Committee held on 29 February 2024 were 
confirmed as a correct record and signed by the Chairman. 
 

29. The Old Coaching Inn, 61 Fore Street, Brixham, TQ5 8AG  
 
Members considered a report on an application for a review of a Premises Licence in 
respect of The Old Coaching Inn, 61 Fore Street, Brixham, TQ5 8AG.   
 
Written Representations received from: 
 

Name Details Date of 
Representation 

Public 
Protection 
Officer  

Application for a review of the Premises 
Licence in respect of The Old Coaching Inn. 

5 February 2024 

Responsible 
Authority 

Representation in support of the application for 
review of the Premises Licence in respect of 
The Old Coaching Inn. 

4 March 2024 

Member of the 
Public 

Representation in support of the application for 
review of the Premises Licence in respect of 
The Old Coaching Inn. 

Undated 

Member of the 
Public 

Representation in support of the application for 
review of the Premises Licence in respect of 
The Old Coaching Inn. 

Undated 

Member of the 
Public 

Representation in support of the application for 
review of the Premises Licence in respect of 
The Old Coaching Inn. 

4 March 2024 

  
 

Oral Representations received from: 
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Name Details 

Public Protection 
Officer  

The Public Protection Officer outlined her application 
and responded to Members questions. 

Police The Police outlined their representation and 
responded to Members questions. 

Respondents The Respondents outlined their response to the 
application, played a selection of video clips, 
submitted representations and responded to Members 
questions. 

Ward Councillor On behalf of a Member of the Public, outlined their 
representation.   

  

 
Decision: 
  
That the Premises Licence for The Old Coaching Inn, 61 Fore Street, Brixham, be 
modified as follows: 
 

1) A minimum of one SIA licensed door supervisor shall be employed at the 
premises on a Friday and Saturday from 21:00 hours until all patrons have left 
the immediate vicinity of the premises on closing. 

 
At all other times, the Premise Licence Holder or Designated Premises 
Supervisor will risk assess the need for SIA licensed door supervisors, based 
on anticipated patron numbers and employ SIA licensed door supervisors at 
such times as deemed necessary by the risk assessment. 

 
2) An alcohol sales refusal register shall be kept at the premises and be 

maintained to include details of all alcohol sales refused.  The register will 
include: 

 

 The reason for refusal 

 Details of the person refusing the sale 

 Description of the patron being refused 

 Any other relevant observation 
 

The refusals register will be made available for inspection and copying on 
request of an authorised officer of a Responsible Authority.   

 
In addition, Members resolved to remove the current Designated Premises Supervisor 
of the premises known as The Old Coaching Inn, 61 Fore Street, Brixham, with 
immediate effect. 
 
 
Reasons for decision 
 
Having carefully considered all the written and oral representations, Members 
unanimously resolved to modify the premises license by adding the two conditions 
and to remove the Designated Premises Supervisor (DPS) with immediate effect, as 
they were satisfied on the evidence before them that such modification and removal 
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was appropriate and would alleviate the concerns raised by the Applicant and the 
Police, and in turn, seek to ensure that the premises future operation would promote 
the Licensing Objectives. 
 
Members gave serious consideration to revoking the Premises Licence and 
separately, to reducing the Premises operating hours and licensable activities as 
requested by the Applicant, but on this occasion, resolved that the additional 
conditions and removal of the DPS would achieve the required outcomes, alleviate 
concerns, and promote the Licensing Objectives. 
 
Notwithstanding that the Premises Licence Holder (PLH) had begun to take steps to 
address the primary issue of concern raised by the Applicant and the Police, around 
anti-social behaviour and the associated noise which had been the subject of a 
complaint, in Members opinion, they had been slow to act upon the advice provided 
by the Responsible Authorities regarding employing a SIA licensed door supervisor at 
the premises, and noted that following that which they had experienced on 9 
December 2023 with anti-social behaviour, had taken the step to temporarily close the 
premises instead. 
 
Members noted from the evidence supplied by the PLH, that they had contacted a 
security company on 30 November 2023 to enquire as to costings for the SIA door 
supervisors that had been recommended. However, there appeared to be no clear 
intention that their services would be engaged, despite the DPS acknowledging that 
they were required, with the PLH stating that to do so was not an option for them 
financially.  
 
Members determined that an SIA licensed door steward was appropriate, having been 
concerned with the submissions from the Police that customers were being allowed to 
‘control the premises’. Members disagreed with PLH’s view that having a SIA licensed 
door supervisor present would reflect badly, instead forming the opinion that this may 
encourage more patrons who perceived the premises as being well managed and 
safe, in turn dispelling any public perception that this may be a problem premises 
which on the evidence before them, appeared to Members to be so due to weak 
management.  
 
In respect of the anti-social behaviour complained of, it was clear to Members from 
the footage provided by the Premises Licence Holders that Fore Street, Brixham was 
a noisy thoroughfare for those leaving the harbour area. Therefore, Members could 
not be satisfied that all the noise complained about could be attributed to the 
premises, though accepted that some could have been caused by patrons leaving the 
premises uncontrolled and that the presence of an SIA licensed door supervisor would 
assist in dispersing patrons leaving the premises in an orderly manner to mitigate the 
likely effect of noise nuisance caused by the premises operations, where it was clear 
to Members that staff at the premises were not able to do so.  
 
Members were concerned to hear from the Police that underage drinking had been 
reported to them and whilst the DPS and PLH both denied that they had served 
underage patrons with alcohol, Members were further concerned to hear that the DPS 
admitted to passing the responsibility of policing underage drinking to the 
accompanying responsible adult which fell well below the standard they could have 
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reasonably expected from a person in this responsible position. Especially where 
concerns of underage drinking would have been known. Members felt a reasonable 
and proportionate response was required and resolved to add a condition to the 
licence that a refusal log must be kept on the premises which would in turn provide 
reassurance to Responsible Authorities.  
 
Whilst the Applicant had referred to noise nuisance from the premises emanating from 
the performance of live music at the rear of the premises, Members were disappointed 
to note that despite the Licensing Authority receiving two complaints in July 2023 and 
a further complaint in September 2023, these were left uninvestigated, and the PLH’s 
only became aware of these following the Applicant’s letter to them of 18 October 
2023. Members noted that whilst these complaints related to noise nuisance, and 
noise diaries had been provided to the complainants, no evidence as to noise levels, 
or frequency, was before them. The PLH confirmed that only two live music events 
had taken place during 2023. Whilst two videos showing live music had been provided 
by the PLH, Members were only able to assess the video playback volume and not 
the noise level that would have been heard either in or outside of the premises at that 
time.  
 
Members felt there was not enough evidence before them to warrant removal of live 
music as a licensable activity and to do so would have been a disproportionate 
response.   
                                                                                                                                                                                                                                                                                                                                                                
In concluding, Members unanimously resolved that they had no confidence in the 
current DPS and that the premises was not being managed effectively.  By her own 
admission she struggled to ensure that the premises closing time was adhered to; that 
poor behaviour was challenged, and to have control over the premises. Member 
further noted the Applicant’s view upon questioning that even with additional 
conditions as proposed, that the DPS would require a lot of support in managing the 
premises going forward, yet there was no plan put forward by the PLH to achieve this.  
 
The DPS by her own admission did not feel that she was in control of the premises 
since the anti-social behaviour experienced on the evening of 9 December 2023, and 
offered to step down.  As a town centre premises, operating in the nighttime economy 
and in the interest of patron and public safety and the promotion of the Licensing 
Objectives, Members were of the unanimous opinion that a weak DPS such as that 
currently in place could not be tolerated. Notwithstanding the DPS’s offer to step 
down, Members determined it was appropriate to remove the DPS with immediate 
effect, to ensure patron and public safety.   
 
Should issues arise as a result of modifying this premises licence, Members noted 
that a further Review of the premises licence is available to a Responsible Authority or 
any other person. 
 
 
 
 
 

Chairman/woman 
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Briefing Report No: 

 
 
 

 
 
 
Public Agenda Item: 

 
 
 
Yes 
 

   
Title: Schedule 3 of the Local Government (Miscellaneous Provisions) Act 

1982 – An application for the Grant of a Sex Entertainment Venue 
Licence in respect of Within Temptation, Lower Union Lane, Torquay 

  

Wards Affected: Tormohun 
  
To: Licensing Sub Committee   
    
Contact Officer: Julie Smart 
 Telephone: 01803 208025 
  Email: licensing@torbay.gov.uk 

 

 
1. Key points and Summary 

 
1.1 To consider and determine an application for a new Sex Entertainment Venue 

Licence under Schedule 3 of the Local Government (Miscellaneous Provisions) 
Act 1982 (LG(MP)A 1982) for the above-named premises.  The report sets out the 
application details, representations, policy and legal context along with other 
considerations that the Licensing Sub-Committee requires in order to determine 
this application.   
 

2. Recommendations  
 

2.1 That following consideration of this report, any information given orally at the 
hearing and/or in writing by the applicant, objectors or consultee, the Licensing 
Sub-Committee may determine to: 
 
(a) to grant the licence  in full.  The Committee may also determine to grant the 

licence  in part.  
 

(b) to grant of the licence in full or in part subject to standard conditions (as 
amended), conditions which form part of the application, conditions proposed 
by parties to the hearing, or any other condition the Licensing Sub-Committee 
considers appropriate. 

 
(c) grant a Waiver. 

 
(d) refuse the application.  

 
2.2 Reasons for the decision must be given for inclusion in the appropriate Notices 

required to be served on the Applicant, Responsible Authorities and all Interested 
Parties, following the determination of the matter. 
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3. Application 
 
3.1 An application has been made under Schedule 3 of the Act for a Licence to permit 

relevant entertainment at the premises detailed above. Details of the relevant 
pages of the application are shown in Appendix 1.   

 
A brief description of the application, is as follows: - 
 
Relevant entertainment in the form of live performances of sex and displays of 
nudity between the following times: 
 
Every day of the week from 1000 to 0130 hours. 

 
The plan accompanying the application is shown in Appendix 2. 
 
A photograph showing the exterior of the premises is shown in Appendix 3. 
 
Policy documents provided by Within Temptation Ltd to support the application 
are shown in Appendix 4. 

 
4. Determination of Application 
 
4.1 The Council as the Licensing Authority is satisfied that the Applicant has met the 

administrative requirements of the Act but is unable to issue the Licence as 
objections have been received and the application falls outside the scope of 
Torbay Councils Statement of Licensing Policy for Sex Establishments.   

4.2 Paragraph 2.1 of Torbay Councils Statement of Licensing Policy for Sex 
Establishments (17 March 2011) states: 

 
 Torbay Council being the Licensing Authority in Torbay for the purposes of the Act 

recognises that it can set a quantity limit regarding the number of sex 
establishments in an area.  For the purpose of the consultation this has been set 
as follows: 

 
 Sex Shops – Two (in line with the existing numerical limit) 
 Sex Cinemas – Nil 
 Sexual Entertainment Venues (Lap dancing and striptease) – Two 
 
4.3 Paragraph 2.2 of the Policy indicates that irrespective of the numerical limit, the 

Council will treat each application on its own merits.   
 
4.4 Currently there are two licensed Sexual Entertainment Venues within Torbay.  

These being Stage Door, 17 The Strand, Torquay, and Steamer Quay, Rock 
Road, Torquay.  Stage Door operates as a lap dancing/striptease premises.  
Steamer Quay operates as a sexual encounter premises where like-minded, 
consenting adults meet for sexual purposes.   

 
4.5 Within Temptation operates in a similar manner to Steamer Quay and has been 

operating as an unlicensed Sexual Entertainment Venue since July 2021.   
 
4.6 Officers consider that despite the cap of two Sexual Entertainment Venue licenses 

within Torbay, Within Temptation should be licensed as it is in the public interest 
to ensure that the premises meet an appropriate standard in respect of public 
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safety.  This would be achieved through the annual renewal application process, 
together with visits to ensure the mandatory conditions are being complied with.   

 
4.7 Paragraph 3.21 of Torbay Council’s Policy states 

“The Licensing Authority will attach all the relevant standard conditions to any 
licence. The Council recognises that each application should be considered on its 
own merits and as such will consider any Representations about the alteration to, 
addition to or removal from this standard list. However, there will need to be good 
reason to depart from the agreed conditions found within the attached appendices 
C and D. This will need to be agreed by Licensing Committees. There are no 
standard conditions for Sex Cinemas, as the Council has a numerical limit of zero.” 

4.8 Appendix D refers to the standard conditions for Sexual Entertainment Venues.  
However many of the conditions relate to performers in respect of lap dancing and 
striptease and, as these forms of entertainment do not take place at this premises, 
these conditions are not relevant.   

4.9 Representation has been received from Mrs Rachael Hind, Regulatory Services 
Manager, in respect of alternative proposed conditions, prepared in consultation 
with Devon and Cornwall Police, which are requested to be added to the licence.    
Mrs Hind has discussed the proposed conditions with the Applicant, who has 
indicated that some of the proposed conditions are acceptable to them, but they 
have not provided any further clarification.  Mrs Hind’s Representation is shown 
at Appendix 5. 

4.10 The Licensing Sub-Committee will need to determine whether the layout, 
character and condition of the premises are appropriate for the grant of a Sexual 
Entertainment Venue Licence in line with the Council’s Licensing Policy.  In this 
regard, when determining this application, the Licensing Sub-Committee will need 
to take into consideration several factors, namely the locality of the venue and its 
surrounding premises such as schools and places of worship.  

5. Relevant History 
 

5.1 There is no history of a Sex Establishment (Sexual Entertainment Venue) Licence 
at this premises.  However, the premises has been operating in its current format 
for approximately 3 years. 
 

5.2 The premises has the benefit of a Premises Licence under the Licensing Act 2003.  
The Licensing Authority is satisfied that the Licensing Objectives are being met.  
  

6. Policy Considerations 
 

6.1   Suitability of Applicant: 

Within the application, the Company Directors and Manager have stated that they 
have no relevant convictions and Devon and Cornwall Police have not objected to 
the application on the grounds that the Directors and Manager are not suitable to 
hold a Sex Establishment Licence.  

6.2  Is the Sex Establishment Venue being carried on for the benefit of another: 

The applicant has stated that the business is not carried on for the benefit of 
another.   
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6.3  Appropriate number of Sex Establishments in an Area: 

Paragraph 2.1 of the Policy states that the following limits have been set: 
 
Sex Shops – Two 
Sex Cinemas – Nil 
Sexual Entertainment Venues (Lap Dancing and Striptease) – Two 

 
The granting of this application will exceed the set limit for Sexual Entertainment 
Venues.  The Licensing Sub-Committee are invited to determine this application 
on its own merit and should consider diverting from the Policy if it considers that it 
is appropriate to grant a licence to promote public safety at the premises.  

 
6.4      The Character of the Relevant Locality: 

The premises are situated in Lower Union Lane, Torquay which comprises of 
commercial premises. 
 

6.5 The use to which any premises in the vicinity are put: 
 
 Lower Union Lane, Torquay consists of the rear entrances of businesses located 

on Union Street, Torquay, Buzz Bing, a short stay car park, a multi-storey car park, 
a large commercial premises the use of which is not known, with a small number 
of residential premises.  

 
 The distance from Within Temptation to the closest place of worship, the Church 

of the Assumption of Our Lady on Abbey Road, Torquay, is approximately 160 
metres.   

 
The premises are situated approximately 320 metres from the Leonard Stock 
Centre, Factory Row, Torquay which has a history of social difficulties. 

 
 An EF Language School is situated at 61 Abbey Road, Torquay, directly behind 

Within Temptation.  
 
 Little Palms Nursery, an early years alliance setting, is situated on the 3rd Floor of 

Zig-Zag’s Childrens Centre at 32 Market Street, Torquay, approximately 320 
metres away.  

  
 There are no historical buildings, cultural/tourist attractions, community facilities, 

or public buildings within 300 metres of Within Temptation. 
 

6.6  Layout, Character and Condition of the premises: 

 
 The building consists of two floors.  The ground floor of the premises contains a 

bar, toilets, shower and changing facilities, a plunge pool and entertainment area.  
The first floor comprises of entertainment areas and access to a roof terrace 
smoking area.  The entrance to the premises consists of a double door with a bell 
entry system.  All windows are obscured so no internal view of the premises is 
afforded from the street.  The front of the premises can be seen in the photograph 
at Appendix 3.   
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7. Objections 
 

7.1  We have received two objections in respect of this application, from EF Language 
School, 61 Abbey Road, Torquay and from a local resident who is concerned 
about the proximity of Within Temptation to the language school, a nursery in 
Market Street, and another nursery/pre-school or childminder located at the 
junction of Abbey Road and Warren Hill.  

7.2 Research of the internet by the Licensing Officer has not identified a child care 
business at the junction of Abbey Road and Warren Hill.   

7.3 These objections are shown in Appendix 6. 

 
8. Legal Implications 

 
8.1  Before refusing to grant an application, the Licensing Authority shall give the 

applicant opportunity to appear before and of being heard by the Licensing Sub-
Committee (paragraph 10(19) Schedule 3 LG(MP)A1982). 

8.2 In considering this application, the Licensing Sub-Committee shall have regard to 
any observations submitted to them by the Chief Officer of Police and any 
objections that have been received in writing within the 28-day consultation period 
(paragraph 10(18) Schedule 3 LG(MP)A1982).   

8.3 The Licensing Sub-Committee may refuse to grant a licence for the following 
reasons set out in (paragraph 12(3) Schedule 3 LG(MP)A1982): 

a) That the applicant is unsuitable to hold a licence by reason of having been 
convicted of an offence or for any other reason; 
 

b) That if the licence were to be granted the business to which it relates would be 
managed or carried on for the benefit of a person, other than the applicant, 
who would be refused the grant of such a licence if he made the application 
himself; 

 
c) That the number of sex establishments, or of sex establishments of a particular 

kind, in the relevant locality at the time the application is determined is equal 
to or exceeds the number which the authority consider is appropriate for that 
locality; 
 

d) That the grant or renewal of the licence would be inappropriate, having regard: 
 
i) To the character of the relevant locality, or  
ii) To the use of which any premises in the vicinity are put; or 
iii) To the layout, character or condition of the premises, vehicle, vessel or 

stall in respect of which the application is made.   
 

An applicant whose application for the grant or renewal of a licence is refused 
on either ground specified in paragraph c) or d) above shall not have the right 
to appeal to the Magistrate’s Court   
 

8.4  If the Licensing Sub-Committee determines to grant a Sexual Entertainment 
Venue licence, the licence will be subject to the standard conditions for Sexual 
Entertainment Venue licences unless the Sub-Committee determine that certain 
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standard conditions should be expressly excluded or varied (paragraph 13(4) 
Schedule 3 LG(MP)A1982). 

 
8.5  Should the Licensing Sub-Committee determine to refuse the application for the 

grant of a licence under paragraph 12(3)(a) or (b) Schedule 3 LG(MP)A1982, the 
applicant may appeal to the Magistrates Court within 21 days beginning with the 
date on which the applicant is notified of the refusal of his application (paragraph 
27(1) Schedule 3 LG(MP)A1982). 

 

 
Tara Harris  Divisional Director Commercial and Customer Services 
 
 
Appendices 
 
Appendix 1 Application form 

Appendix 2  Plan of the Premises 

Appendix 3    Photograph of front of premises 

Appenxix 4 Policy Documents provided by Within Temptation Ltd 

Appendix 5 Conditions proposed by Mrs Rachael Hind, Regulatory Services Manager 

Appendix 6 Objections to application. 

 

Documents available in Members’ rooms 
 
None 
 
Background Papers: 
 

The following documents/files were used to compile this report: 
 
Torbay Council Statement of Licensing Policy for Sex Establishments – 17 March 2011 
Local Government (Miscellaneous Provisions) Act 1982 
Policing and Crime Act 2009 
Home Office Guidance March 2010 

Page 12



Page 13

Agenda Item 6
Appendix 1



Page 14



Page 15



Page 16



Page 17



Page 18



Page 19



Page 20



Page 21



Page 22



Page 23



Page 24



Page 25



Page 26



Page 27

Agenda Item 6
Appendix 2



Page 28



Page 29

Agenda Item 6
Appendix 3



Page 30

Agenda Item 6
Appendix 4



Page 31



Page 32



Page 33



Page 34



Page 35



Page 36



Page 37



Page 38



Page 39



Page 40



Page 41



Page 42



Page 43



P
age 44



P
age 45



From: Hind, Rachael
To: Smart, Julie
Subject: Environmental Health Representation - Application for a Sex Establishment Licence, Within Temptation,

Lower Union Lane, Torquay
Date: 15 April 2024 20:23:11
Attachments: image001.png
Importance: High

Dear Julie
 
I would like to make the following representation from Environmental Health with
regards to the above application.
 
The standard sexual entertainment venue conditions within the Statement of
Licensing Policy for Sex Establishments, are not suitable for this type of premises. 
I therefore recommend that this application is granted subject to the following
conditions being included:
          
General
 

    1)   The Licensee must remain in personal control of the Premises at all times or
nominate an individual in writing over the age of 18 with the authority to
organise/arrange/facilitate activities within the Premises.
 
Management Operation Manual (A guide to the safe operation of the venue
including safety and security information)
 
2) The Licensee must produce a Management Operation Manual detailing all
aspects of procedure when the Premise is operating the relevant entertainment.
This document shall be regularly reviewed and be available for inspection by
Torbay Council or Police Officers upon request.
 
3) Control measures must be in place as part of the Management Operation
Manual to ensure the safety of performers when they leave the Premises following
a period of work.
 
Club Rules (A guide to the acceptable conduct of customers and
performers)
 
4) The Premises must provide a copy of its House Rules or any revisions to the
Council and the Police before the premises open under its Sex Establishment
Licence. 
 
5) The Licensee must ensure that all performers and staff, including door
supervisors, shall be made aware of the House Rules.
 
6) Staff and door supervisors shall read a copy of the House Rules relating to
operating relevant entertainment. They shall sign and date a copy which shall be
retained by the Premises as part of their due diligence. They shall be available for
inspection by the Licensing Authority or Police Officers upon request.
 
7) A large print copy of the House Rules must be clearly displayed at the
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entrance/lobby of the premises and each customer shall be advised of the House
Rules prior to entry. 
 
8) The House Rules will be displayed throughout the Premises and be clearly
visible to customers. This will include any private individual booth area. The use of
table/bar notices or prominent signage throughout the premises would be
satisfactory.
 
Staff
 
9) The Licensee shall ensure that all performers and all staff working within sexual
entertainment venues hold the required Work Permit, if not a United Kingdom
citizen.
 
Door Supervisors
 
10)  The DPS and/or the premises licence holder will be responsible for conducting

written dynamic risk assessments for the requirement of SIA licensed door
staff especially during busy periods, public holidays, or any other events such
as sporting events or festivals.

11) At least one member of staff must be present at all times that the premise is
open to the public and must perform roaming patrols of the entire premises at
least once every 60 minutes. After 9pm, at least one member of staff must perform
a continuous roaming patrol of the entire premises at 30 minute intervals. During
busier periods and/or when capacity exceeds 100, a minimum of two members of
staff will be required to be present.  
 
Customers
 
12) No person under the age of 18 shall be admitted to the Premises. Customers
who appear to be under the age of 25 must be asked to provide approved
photographic proof of their age, i.e. passport, driving licence or pass-scheme. The
Licensee must provide prominent notices at each entrance to the Premises to this
effect.
 
13) No customer shall be admitted to the Premises if, in the judgement of the
management or the SIA door staff, they appear to be intoxicated, or under the
influence of illegal substances.
 
Closed Circuit Television (CCTV)
 
14) The Licensee shall ensure that CCTV is installed and maintained to the
satisfaction of the Police and Officers of Torbay Council.

all images shall be retained for a period of at least 30 days
 
15) The CCTV system will be fitted with security functions to ensure the integrity of
the system and to prevent the tampering with and deletion of images (i.e.
password protection).
 
16) A member of staff who is fully trained in the use of the CCTV system shall be
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on duty at all times when the Premise is open until the premises are clear of
customers, cleared of staff and closed. 
 
17) CCTV shall be provided to the police or Licensing Authority whilst they are
performing their statutory duties and within 24 hours of any request. 
 
18) No CCTV footage is to be copied for the purpose of being given away or sold
(except as required by Police/Licensing Authority for investigation/enforcement
purposes). 
 
19) Notices shall be prominently displayed throughout the premises informing
members/customers of the presence of CCTV.
 
20) The use of filming, recording or electronic transmission equipment shall be
restricted to times when the premises are being used for private hire only.  At all
other times filming, recording or electronic transmission equipment shall be
prohibited.  Staff and door stewards shall be responsible for monitoring the use of
filming/recording equipment and will take appropriate action as outlined within the
House Rules. 
 
The Protection of those Engaged in Relevant Entertainment/Prevention of
Crime and Disorder
 
21) Upon entry to the premise, all customers must be briefed verbally or in writing,
by the Licensee or the nominated deputy (authorised in writing) as to the House
Rules that pertain to the premises, including the fact that CCTV is present. In
addition, at all times that the premise is open to customers, there must be
prominent signage on each floor which displays the house rules.
 
22) No member/customer shall be required or encouraged to participate in any
activities/entertainment against their will.
 
Layout of Premises and Safety of Performers
 
23) The Licensee shall ensure to the Council’s satisfaction (including, where
required, necessary planning or building control consents) that the interior of the
premises is not visible from the outside of the Premises, and that the exterior is
maintained to a satisfactory level of decorum.
 
24) The Licensee shall ensure that any occupancy limits set by Torbay Council are
not exceeded whilst sexual entertainment takes place on the premises. 
 
25) Information shall be clearly displayed within the internal exit areas of all sexual
entertainment venues, reminding customers to behave in a responsible and
appropriate way towards all persons, after leaving the venue.
 
Advertising
 
26) The Licensee shall ensure that neither they nor any person promoting or
providing entertainment on the Premises (nor any person acting on behalf of any
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such person) shall display advertisements promoting the entertainment or the
Premises in any unlawful manner.
 
27) Where the Council has given notice in writing to the Licensee objecting to an
advertisement on the grounds that, if displayed, it would offend against good taste
or decency or be likely to encourage or incite crime or to lead to disorder or to be
offensive to public feeling, that advertisement shall not be displayed.
 
28) The Licensee shall not permit the display, on the exterior of the Premises, of
photographs or other images which indicate or suggest that striptease or similar
entertainment takes place on the Premises and which may be offensive.
 
29) The Licensee shall ensure that neither they nor any person promoting or
providing entertainment on the Premises (nor any person acting on behalf of any
such person) shall distribute flyers direct to residential premises, advertising the
venue.  
 
Sexual Health
30) Engage with the sexual health leads in Torbay or Sexual Health Charities to
promote safe sex and to provide condoms throughout the premises. 
 
Documentation
 
31) The Licensee shall provide in a timely fashion copies of any documents
reasonably required by an authorised officer of the Council in relation to
compliance with this Licence.
 
 
 
Yours sincerely
 
 
 
Rachael Hind
 

Rachael Hind | Regulatory Service Manager
(Commercial)
Community Safety
Town Hall, Torquay TQ1 3DR

 
www.torbay.gov.uk
Facebook | Twitter | LinkedIn | Instagram

 
 
This electronic email is confidential and may also be privileged.  If you are not the
intended recipient, please notify the sender, and please delete the message from
your system immediately.  The views in this message are personal; they are not
necessarily those of Torbay Council.
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Licensing representation 

Date and Time Submitted 

Name of the premises: 

Support/Object to application 

Address of the premises: 

Applicant Details 

n what capacity are you applying? 

First name: 

Last name: 

ontact number: 

ddress: 

Representation 

his representation is relevant to the following 
Licensing Objectives 

he reason for your representation: 

�1 April 2024 08:50:03 

Within Temptation Torquay 

Object 

Lower Union Street Torquay 
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Uploaded Files   

Confirmation 
I confirm I have read the representation 
guidance notes and agree that a copy of my 
representation will be given to the premises 
license holder. 

1 

Full name:  
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